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Abstract

Traditional Trends in IT Adoption and Management in Saudi Government Sectors
and the Effects on the Quality of Data Warehouses

Dr. Abdullah Ibrahim Abdullah Alkraiji

This study aimed at understanding and describing the current factors influencing the
adoption of information systems in Saudi government organizations, and their impact
on the development of data warehouses. In addition, this research sought to investigate
the reasoning behind this matter and to propose some recommendations to facilitate the
development of data warehouse systems in sustainable manners. Multiple case-study
methodology was conducted and seven IT managers were interviewed to investigate the
current practices in the adoption of information systems. In addition, during 2012-2015,
the researcher was involved in different IT projects in different government organizations
at both the pre-adoption and post-adoption phases, and so different notes were recorded,
documented and analyzed to serve as a guide during the interview stages. The results
exposed different factors influencing the adoption of information systems in Saudi
government organizations, which in turn have a negative impact on the readiness of the
data warehouses. These factors indicated that the focus of the I'T managers and divisions
is still on how to modernize the IT infrastructure with the newest technology, whereas the
future of business information models and hierarchies are not in their current agendas.
One reason is that the government organizations are still unaware of the positive impact
and the importance of the information infrastructure on leading business to sustainability
and smart competition. Also important is the managerial, organizational, and reporting
structure of the IT department and the level of the IT in the organization, as the role of the
top management towards the development of the data warehouses is very crucial.

Keywords: IT Management, Data Warehouse, Smart Organizations, Knowledge,
Business Intelligence.
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